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Our company has chosen to operate with a Quality Management System, intended as a corporate tool
for streamlining and improving activity processes with the goal of delivering the required Quality. This
aims to maintain and possibly increase current market shares, compete with the best competitors, respect
the environment, and act to ensure that climate change does not negatively affect business continuity, all
while striving for a "Zero Defects" product.

In carrying out activities, we are all committed to identifying, defining, and complying with contractual,
legislative, and/or regulatory requirements, continuously improving processes, products, and the Quality
Management System, and implementing policies aimed at improving environmental sustainability fo
maintain high satisfaction levels among customers, employees, and suppliers who are increasingly

sensitive to environmental issues.

During the annual review of the Quality Management System, measurable process objectives are defined
that are appropriate and consistent with the company's general goals. These are pursued with the support
of adequate resources provided by Management.

All personnel, according to their role in the company, are involved because quality is everyone's goal and
therefore requires participation and engagement in identifying and proposing solutions to all "non-quality
trigger points."

The Quality Management System is based on a risk-based thinking approach that allows us to determine
factors that could cause process deviations from the ISO 9001:2015 Standard and to implement
preventive controls to minimize negative effects and best seize market opportunities by anticipating
trends.

Management is committed to ensuring that this Policy is understood, shared, implemented, and carried out
by all employees and collaborators. At the same time, it is committed to sharing it with all other interested
parties and updating this document based on changes in the operating context.




STRATEGIC INPUT OF THE QUALITY POLICY SUMMARIZED IN THE FOLLOWING
POINTS:

Keep promises made to Customers
Offer the best service
Demand quality from suppliers
Avoid errors

Continuously improve activities and consolidated products
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